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EDUCATION
University of Washington — PhD in Information Science, Currently Enrolled

University of Washington - Master of Library & Information Science, June 2003
Thesis: “User Perception and the Online Catalog: Public Library OPAC Users Think Aloud”

University of Washington - Bachelor of Artsin French Language & Literature, Minor in Mathematics,
August 1999

Foreign Study: Université de Paul Vaery, Montpellier, France (1998 — 1999); Université de Poitiers,
Poaitiers, France (April 1998 — July 1998)

HONORS & AWARDS

Project Athena Fellowship (http://www.projectathena.lis.fsu.edu/)

Beta Phi Mu, Honor Society for Library & Information Science, Eligible for Membership
Dean’s List, 1997 — 1999 (University of Washington)

Office of International Programs & Exchanges Academic Scholarship1998-1999

Rick Barry Academic Excellence and Citizenship Scholarship (1996)

MEMBERSHIPS & PROFESSIONAL SERVICE

Member, American Library Association (ALA), 1999 — present.
ALA Division Memberships: Association for Library Collections & Technical Services; Library & Information
Technology Association
Member, American Society for Information Science and Technology (ASIS&T), 2000 — present.
ASIS& T Special Interest Group Memberships: Classification Research; Human-Computer Interaction
Member, Association for Library & Information Science Education (ALISE), 2003 — present.

D. Miller - 1



Member, Washington Library Association (WLA), 2000 — present.

Co-Chair, Dublin Core 2003 Conference Organizing Committee

Chair, Information School Convocation Committee (2000, 2001, 2002)

Member, Conceptions of Library & Information Science Conference Local Organizing Committee (2003)
Vice President, Student Chapter of the American Library Association (2002-2003)

Student Representative, WLA Public Relations Committee (2002-2003)

Student Representative, WLA Future Conference Site Planning Committee (2001-2002)

PROFESSIONAL DEVELOPMENT

Dublin Core 2003 (DC2003), Seettle, USA - 10/03

American Library Association Annual Conference, Toronto, Canada - 6/03
Washington Library Association, Yakima, USA - 4/03

Conceptions of Library & Information Science (CoLIS), Seettle, USA - 7/02
American Library Association Annua Conference, Atlanta, USA - 6/02

Washington Library Association/Oregon Library Association, Portland, USA — 04/2002
American Library Association Annual Conference, San Francisco, USA — 06/2001

PUBLICATIONS

Eisenberg, M., & MILLER, D.H. (2002). This man wants to change your job. School Library Journal,
48(9), 46-52.

Eisenberg, M., & MILLER, D.H. (2002). Surviving or even thriving in times of crisis. plans and planning on
the state and local level. Oregon Library Association Quarterly Newsletter, 8(1), 12-15.

TEACHING EXPERIENCE & DEVELOPMENT

Teaching Assistant, LIS 531: Catalogs, Cataloging, and Classification
The Information School, UW, Seattle, WA, March 2003 — June 2003.

Student Teacher, Pre-Algebra, Algebra, Geometry
Finn Hill Junior High, Kirkland, WA, Oct. 1997 — March 1998.

LIBRARY & INFORMATION SCIENCE EXPERIENCE

Research Assistant

Information Behavior in Everyday Contexts (IBEC), March 2003 — September 2003.

Collaborative Research Project between the University of Washington and the University of Michigan.
Investigating how people need, seek, and use information as part of everyday life from myriad perspectives.
Drawing on methodologica and theoretical findings from field studies being conducted across the country,
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the objective isto create information behavior assessment tools for use by public librarians and other
frontline information providers.

Serials Catal oger

Serials Cataloging Division, Suzzallo Library, UW, Seattle, WA, Oct. 2002 — June 2003.

Origina and copy cataloging of print and non-print serials held by the University of Washington Libraries.
Principles and procedures of serials cataloging, use of cataloging support tools, and creation and maintenance
of cataoging records for seria publications. Overview of aspects of professond level cataloging, serias
cataloging workflow, relationships between serials cataloging and other cataloging units, and subject and
name authority record creation and control.

Cataloger

PBS Teacher Source, PBS, Washington D.C., Sept. 2002 — July 2003.

Creation of origind MARC records for selected PBS television programs on aweekly basis. Records were
distributed to schoal library media specialists and then linked to the PBS Teacher Source website.

Cataloging Intern

Marian Gould Gallagher Law Library, UW, Segttle, WA, June 2002 — Sept. 2002.

Developed policies and procedures for a machine-to-machine retrospective conversion project; origina and
copy cataoging, record maintenance and built aworking familiarity with MARC; developed proficiency
with OCLC CatMe and Innovative Interfaces, and tools and standards for authority control.

Catal oger

Youth Reach Out Center, Union Gospel Mission, Seettle, WA, June 2002 — June 2003.

Volunteer project using Librarycom.com to catalog the Y outh Reach Out Center library holdings; attach
classfication labels and protective covers, and return to the Center.

Library Assistant

Experience Music Project, Seattle, WA, Jan. 2002 — June 2002.

Volunteer library intern; original cataloging of serials, monographs, and multimediaitems. Curation of an
artifact showcase that focued on the northwest magazine The Rocket, various research projects, and shelving
as necessary.

Technical Assistant

SerialsSolutions, Seattle, WA, Jan./Feb. 2002.

Tempory position locating, comparing, and importing MARC records and 1SSN numbers for LexisNexis and
Wiley dectronic journd titles. Used ISSN.org and Conser records to verify accuracy of database records.

Web Designer

The Humane Society for Seattle/King County, Seattle, WA, Jan. 2002.

Designed Web pages and email questionnaire forms for informational and behaviora handouts on animal
care, health, and behavior for Humane Society Web Site.

PROFESSIONAL EXPERIENCE

The Information School, University of Washington, Sesttle, WA, Jan. 2003 — Sept. 2003.
Administrator for the Information School Research Commons.

The Information School, University of Washington, Seeattle, WA, July 2000 — Jan. 2003.
Assistant to the Dean.
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